






Skip to the end of the utility bar

    
        
            UNC School of Medicine
            

            
                	UNC Chapel Hill
                    
	UNC Health
                    
	Intranet
                    
	Login


            

        

        

    





    
        		Skip to main content
		
    

        
                            
            
               
                
                                            
                                    


            

                                            
                                                            

  
  Search_for:
  
        
    Search
    
  

  
    
    
      Search this site
    
      Search UNC School of Medicine
  



                                                        Return to Campus Tech Tips


                        

                    
        

    






	
		
            
                Toggle navigation
                
                
                
            
                            School of Medicine IT
            
        


        
			
                	Home
	Services
	About 
	About Us
	Mission, Vision, and Values
	Locations and Directions
	IT Policies



	Self Help Guides
	Work Remotely

			
        

    



    

        
                    


    


    Home / Self Help Guides
    
        

        
                
        
            Self Help Guides        

    

  Below is a list of common IT guides for the School of Medicine. You can also find general IT help documentation for the entire university online at https://help.unc.edu/.

	E-mail
	Computer Equipment Recommendations
	Applications
	Operating Systems
	Off Campus Access
	Passwords and Accounts
	Network Connections
	Wireless Networking
	Web Development





Call 962-HELP

Live Chat

Help Request

IT Consultation





  

        
                                    
                        Self Help Guides
	Email
	Configuring Outlook
	Creating an Email Signature in Outlook
	Listserv FAQs
	Configuring Email on Mobile Devices
	Email FAQ
	Spam and Phishing FAQS
	Add Your Picture to Email Messages and Calendar Events



	Applications
	Access Epic
	2-Step Verification
	Anti Virus Protection for Mac OSX
	MacOS JAMF Pro Enrollment & Office 2016 Installation
	PowerPoint Documentation
	How to Access Teams as a Guest User
	Set Up WebEx
	Set Up Citrix
	Recover a Deleted File
	Share Large Files



	Operating Systems
	Running Windows Updates
	Obtaining MS Office, MS Windows, or other software available from the University
	Finding the Host Name, IP Address or Physical Address of your machine



	Off Campus Access
	Setting up the Cisco AnyConnect VPN Client
	How to Setup a Remote Desktop



	Passwords and Accounts
	Resetting Onyen Password



	Network Connections
	Connect to SOM Network
	Network Access Control
		Network Access Control Overview
	NAC Remediation Guide



	VPN
	Self-Help: Register a Device for SOM Network Access
	Register a Device for Main Campus Network Access
	How to secure your Apple computer from unauthorized network access
	How To Find Your Mac Address
	How to Setup a Remote Desktop
	Connect to a Network Printer
	Connect to a Network Printer on a Personal Computer
	Map a Network Drive



	Continuity of Learning During Emergencies
	Communicating with Students Off-Campus
	Delivering A Virtual Lecture
	Technical Support



	Wireless Networking
	Connecting to the UNC Wireless Network



	Web Development
	Create a Website




Service Desk
			Walk-in Support

MacNider Hall, Room 137

Hours:

Monday – Friday 8AM to 5PM, except Wednesday: 9AM to 5PM

Jenkins Tech Zone

Roper Hall 2nd Floor

Hours:

Monday – Friday 9AM to 5PM



24/7 Phone Support

Phone: 919-962-HELP



		                    
                    
                                            

        

    

    
            


    
        
       
      
        Administrative Offices
			145 MacNider Hall

CB#7045

Chapel Hill NC 27599

Phone: 919-966-9900

Fax: 919-966-6923


		Service Desk
			Walk-In Support Hours
137 MacNider Hall

Phone: 919-962-4357 (HELP)

Submit an IT Help Request
Schedule Walk-In Appointment

		Classroom Scheduling
			Phone: 919-843-8884

Email: scheduling@med.unc.edu

Request a Room Reservation
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